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PERKINS EASTMAN DESIGNS INNOVATIVE, TECHNOLOGY-FORWARD
HEADQUARTERS IN NORWALK, CT, FOR GLOBAL FIRM FACTSET

New headquarters embrace neighborhood, free-address environment

Innovation Hub at FactSet Headquarters
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New York, NY (June 29, 2020) FactSet Research Systems Inc. boasts new
headquarters in Norwalk, Connecticut, thanks to a state-of-the-art office
designed by global architecture and design firm Perkins Eastman. Thoughtfully
planned with the financial software and technology firm’s tenets in mind—and
recently honored with a 2020 AIA Connecticut Business Architecture Award of
Excellence—the 173,164 square foot relocation is an inclusive, flexible, and
sustainable workplace.

FactSet’s goal for the relocation was to cultivate an innovative workspace that
reflected the firm’s team-oriented culture and global brand. In addition, the
new headquarters had to demonstrate the firm’s expanding international
identity alongside its vibrant urban location in Norwalk, Connecticut. To
implement this vision, the team engaged a cross section of employees—
“Ambassador” and “Leadership” representatives—using strategic visioning
workshops, employee interviews, on-site observational studies, and a user
survey to collect data and facilitate consensus building.
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Rather than a traditional hierarchical environment, FactSet’s headquarters
features a variety of flexible work “neighborhoods” located across five floors.
“Breaking down the floor plates into small neighborhoods was key, and that
came directly from our engagement with the employees,” said Mark Creedon,
AlIA, LEED AP, Co-Managing Principal at Perkins Eastman. “There was a lot of
development in creating a specific character for each floor, not only for variety
and choice, but to aid wayfinding, in terms of color, texture, and materiality, and
incorporating the coastal influence not only of southern New England, but of
Norwalk itself.”

Featuring both individual and shared team spaces, the neighborhoods include
height-adjustable work stations with sit/stand desks, solar shading, and access
to movable whiteboards and felt screens to increase visual and acoustic
privacy. Each neighborhood is highly adaptable and tailored to the particular
needs of each FactSet department, a direct result of the on-site observations.
Each acknowledged the need for an easy transition from focused solitary work
to collaborative group work. Thus, every meeting room, workstation, and flex
space (shared spaces include phone rooms, amenity zones, and ideation
lounges) is equipped with high-level videoconferencing tools.

Incorporated throughout the workplace are biophilic elements, including live
plantings, green walls, and natural materials and textures, to emphasize a
connection with nature. Another key feature of the design lies in the
intentionality of locating shared amenity spaces—such as an outdoor terrace,
lounge, gaming area, café, and conference center—on the penthouse level. “At
the heart of this relocation was a desire to break down the barriers of a
traditional hierarchy,” explained Rebecca Milne, LEED Green Associate and
Director of Design Strategy at Perkins Eastman. “By placing the amenity floor,
rather than executive offices, at the top, the penthouse becomes communal
and accessible to all, truly emphasizing that FactSet is one global community.”

Ensuring the workspace was focused on health and wellbeing was critical, as
well. To do so, the design team worked with BranchPattern, a building
consultancy firm dedicated to creating high-performance, environmentally-
conscious, human-centered spaces. With a primary focus on wellness, energy
efficiency, and indoor environmental quality, the team incorporated an 8”
raised floor throughout the space that houses an under-floor air distribution
(UFAD) system. This system not only improves the overall indoor air quality, but
also allows employees to control the airflow near their workstations, thus
fostering a user-centered environment attuned to individual thermal and
acoustic needs. The raised floor also provides a plug-and-play approach to
electrical distribution, which facilitates ease of reconfiguration with minimal
disruption to the end users.

Adding to the flexibility of the workspace is the pre-manufactured DIRTT
demountable partition system for the conference rooms and private spaces.
Made from recycled content and low VOC finishes, these highly-sustainable
walls produce little waste and help shrink the building’s carbon footprint.
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Additionally, the office is outfitted with a daylight harvesting control system
developed by ONELUXStudio. “The lighting consultant developed a
comprehensive study on circadian rhythms, as we know that having access to
daylight is key to employee wellness,” said Helene O’Dwyer-Garcia, Senior
Associate at Perkins Eastman. The system provides energy-efficient LED light
fixtures throughout the space that are dimmed when natural light is available.
Further sustainable features include water-saving fixtures in the restrooms and
pantries, task chairs made from recycled materials, low VOC carpet tile with a
low environmental impact, and recycled steel. Thanks to these environmentally-
friendly measures, FactSet’s headquarters boast an EnergyStar Score of 85,
placing the building’s energy performance in the top 15% of commercial office
buildings in a similar climate.

The team moved into 45 Glover Avenue in December 2019 and couldn’t be
more thrilled. “This was a collaborative process which met demanding
objectives,” said Thomas Doucette, Senior Vice President and Director of
Facilities at FactSet Research Systems Inc. “Workplace design strategy was
coupled with the overall design process, allowing diverse, complex operational
needs and forward-thinking principles to create an environment that transforms
the way we work. The end result was the creation of a healthy, flexible, and
sustainable environment.”

ABOUT PERKINS EASTMAN

Perkins Eastman is a global design firm founded on the belief that design can
have a direct and positive impact on people’s lives. The firm’s award-winning
practice draws on its 1,000 professionals networked across 17 offices
worldwide. By keeping the user’s needs foremost in the design process, the
firm enhances the human experience across the spectrum of the built
environment. For more information visit www.perkinseastman.com.
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